CUES Compensation Survey Reports

FREQUENTLY ASKED QUESTIONS: REPORTING

How do | access the survey reports? — >
Go to the Executive
Compensation Survey -
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What happens if | forget my password?
If you forget your password you can enter your email or username at the “forgot your password”
link when logging in or contact Survey Support at 866.508.0744 or surveysupport@cues.org

Can | share my username and password with others at my credit union that may need access
to the online reports?

Please do not share your login information with anyone. If someone else at your credit union
requires access, please contact Survey Support at 866.508.0744 or surveysupport@cues.org

How do | know what criteria and parameters to choose when creating a report?
Choose criteria based on your credit union’s Compensation Philosophy. If your credit union does
not have a Compensation Philosophy, use our Compensation Philosophy Toolkit to get started.

How can | print my information?

Because printer settings may differ by browser type, we recommend printing your report after
exporting to Excel or PDF. If you choose to print from your browser, you can do so by using the File >
Print option on your browser toolbar or by using the print button on the top toolbar.

When trying to create an online report, | keep getting zero respondents. What am | doing
wrong?

Itis possible that you are using too many filters to create your report and/or your parameters are
too narrow. Consider using less criterion and broader ranges. For example, using every available
criterion in your selection will most likely not produce any results. Choose variables that represent
how your credit union determines its pay.


https://www.cues.org/product-service/cues-executive-compensation-survey
https://www.cues.org/product-service/cues-employee-salary-survey
https://online.cues.org/cuesssa/ssaauthmain.forget_password
https://cues365.sharepoint.com/:b:/g/pas/EbM-JwhMxrFFgcmplrJ-I18BD0-09JbNxfVGZoR70nXnhw?e=SZxzJW

Why is the “Bonus” figure shown two different ways?

The bonus metric is shown in two separate ways. “Bonus (bonus eligible only)” only includes those
respondents who indicated that they are eligible for a bonus. The sample size for the bonus amount
in this instance may not match the sample size for the base salary measure. “Bonus (all
respondents)” imputes zeroes into the bonus value for those who indicated that they were not
bonus eligible. By not including zeroes, bonuses may be overstated for the “typical” employee. By
including zeroes, the bonus figures may be understated for those who are bonus eligible. By
showing it each way, users will be able to choose which metric works best for their organization.

Why is the “Other Taxable Compensation” figure shown two different ways?

Similar to the description above on bonuses, the “Other Taxable Compensation (other eligible
only)” includes only those respondents who provided a value for that metric on the survey form.
“Other Taxable Compensation (all respondents)” imputes a zero for this measure if a value was not
given.

How do | use the portal?

Reports and Tools

Online Tools
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A tool that will allow users to filter the A tool that will allow users to analyze base A tool to predict total compensation and A tool that graphically displays
complete data set by various combinations pay and bonus data for multiple positions in total compensation ranges of positions in compensation data for selected positions.
of selections, well beyond the level of detail one report. You can use this data to the remodeling industry.

possible for the overall report benchmark against other credit unions by
using various filtering criteria.
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Static Reports & Helpful Resources

J] Executive Summary / Annual Report [m] Executive Job Descriptions

A report which includes comparative compensation and A full list of the executive job descriptions included in the CUES A full list of terms and their corresponding definitions is located
benefits statistics and trends of industry members based on Executive Compensation Survey. in this document.

key data segments.
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Glossary of Terms

IMPORTANT: All data will be confidentially maintained and will not be shared with CUES nor anyone outside Industry Insights.

Ensure you are reporting on the desired year (the most current data is the default).
1. Run afilterable report of one executive position
Run afilterable report of multiple executive positions
Use a small subset of criteria to calculate a compensation range for your position
Generate a quick one-page glance of select positions (great for showing to the board)
Download the annual summary report
View the descriptions for each position listed in the report
View a list of terms and definitions of the data types
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How do | run reports?

Filters

Position:

-

Asset Size: Region:
Loan Profile: Membership Size:
Field of Membership:
Metro Size: FTE Size:
Highest Education Level Completed: Has CCE Designation:

v

Years Worked in Financial Services Industry:

-

Your Firm

Matching Results: 316

BUILD REPORT

1. Select the “Filter Results” button

2. Thefilter pop up will appear. You do not need to select a filter for every option. The more
filters you add, the narrower and more limited your results will be.

3. Ensure the “Matching Results” is a minimum of 7. If you have fewer than 7 results, the
report will not generate — expand or remove a filter to increase the number of results.



How do I read the report?

Selected Filters:
Report Year: 2023 o
Job Title: CEO

Asset Size: $1.0B to $1.25B, $1.25B to $1.5B, $1.5B to $2.0B

Filr.nr Results {5 Export Results to Excel &3 Export Results to PDF

Credit Union Profile

Asset Size

Loan Portfolio Size

Member Base

Full-Time Equivalent Emplo

$1,800,000, 58
000
$100,000 58
10,000 58
yees 100 58

Compensation Information

Bonus (bonus eligible only)

Current Annual Base Salary $100,000 57
$20,000 57
$20,000 57

Bonus (all respondents)

v

1. Selected Filters: You will see the filters you selected for your report (here, you see the data

report year, the job title, and the asset range)

2. Your CU: If you participated in the survey, you will see your data in this column for an easy

comparison

3. Percentiles: Use the percentiles and the Credit Union Profile to find the correct information
for your credit union.

a. Forexample, this screenshot shows asset ranges from $1B-$2B. If your credit union

is a $1.63B asset size, you may want to look at the 75% column for compensation
comparisons — consider where you fall on the spread of asset ranges. However, if
you saw the “Median” column asset size was $1.58B, you may want to look at the
Median column data instead.

Keep in mind - all credit unions do not fill out the survey each year. From year to
year, you may need to change the filters you use/the percentile you compare to in
order to get a sample closest to your profile.




